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ADA Inquiry Form

The Mayor’s Commission on Disabilities helps investigate and resolve disability access or discrimination issues for Baltimore City. Please fill out as much of this form as you can.

Today’s Date 
	
About you:
Full Name 

Email 
	
Phone number 
May we leave a message? ☐Yes ☐No

Address 

Zip Code 

About the issue:
What is the date of the most recent issue? 	

What is the location/address of the issue? 



Which City agency is involved? 


If you know the name and/or position of any City employees involved, list them here:
Person 1 
Person 2 

Which of the 5 categories below best describes the issue? 
☐Architectural Access – Check here if the issue is about a building or space. For example, you need a wheelchair ramp, braille signage, or lower counters.
☐Programmatic Access – Check here if the issue is about a service. For example, you cannot get or maintain a city benefit or service because of a disability, or you asked for a reasonable change in a policy, practice, or procedure to obtain benefits or services, but the change was not made. 
☐Communication Access – Check here if the issue is communication.  For example, you need an interpreter, materials in alternative formats, or other auxiliary aids and services to have equal access to information about a City benefit, service, or activity.
☐Employment Access – Check here is the issue is about your employment or application for employment with the City government. For example, you were denied a reasonable accommodation. 
☐Other – Check here if the issue is about something else. 




Please describe the issue in your own words:








Is there a change in policy or procedure you wish to see that would be helpful in solving this issue? 




Please send this completed form to us via email at disabilities.commission@baltimorecity.gov or via regular mail at:
Baltimore City Office of Equity and Civil Rights
7 East Redwood Street, 9th Floor
Baltimore MD, 21202 

Thank you for taking the time to fill out this form. We will give a copy to the appropriate ADA Coordinator, who will investigate. We may assist in this investigation and review the results.  If you do not receive follow up within 15 days, please call us at (410) 396-3141.
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